Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Provider Name Address

Provider Number

DC 097000 MEDSTAR HEALTH VNA 4455 CONNECTICUT AVE NW SUITE
B500

DC 097018 NURSING ENTERPRISES, INC. 5101 WISCONSIN AVENUE, NW
SUITE 250

DC 097024 AMEDISYS HOME HEALTH 1100 H STREET, NW SUITE # 940

DC 097025 HMI HOME HEALTH DIVISION 1025 VERMONT AVENUE NW SUITE
810

DC 097036 IDEAL NURSING SERVICES, INC. 820 UPSHUR STREET, NW

DC 097041 VMT HOME HEALTH AGENCY 4201 CONN. AVE #200

DC 097045 NURSING UNLIMITED SERVICES INC 1328 G STREET, SE

DC 097049 PROFESSIONAL HEALTHCARE 1010 WISCONSIN AVENUE NW
SUITE 300

DC 097050 PREMIUM SELECT HOME CARE, INC 5513 ILLINOIS AVENUE NW

DC 097052 HUMAN TOUCH HOME HEALTH CARE AGENCY, 1416 9TH STREET, NW

INC

DC 097053 BERHAN HOME HEALTH CARE AGENCY INC 7826 EASTERN AVENUE NW SUITE
LL 16

DC 097057 KBC NURSING AGENCY & HOME HEALTH CARE 7506 GEORGIA AVENUE NW UNIT 1

INC
DC 097058 T & N NURSING CARE LLC 3500 18TH STREET NE
DC 097061 ABA HOME HEALTH CARE, INC 821 KENNEDY STREET, NW
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

City yAlo) Phone Type of Ownership
WASHINGTON 20008 2028826988 Visiting Nurse Association
WASHINGTON 20016 2025262400 Local
WASHINGTON 20005 2026822200 Local
WASHINGTON 20005 2028291111 Local
WASHINGTON 20011 2027230304 Local
WASHINGTON 20008 2022823005 Official Health Agency
WASHINGTON 20003 2025472949 Local
WASHINGTON 20007 2029558355 Local
WASHINGTON 20011 2028829310 Visiting Nurse Association
WASHINGTON 20001 2024839111 Local
WASHINGTON 20012 2027231100 Local
WASHINGTON 20012 2022916973 Local
WASHINGTON 20018 2025296510 Local
WASHINGTON 20011 2027221725 Official Health Agency
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Offers Nursing Care Services Offers Physical Therapy Services
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Offers Occupational Therapy Services Offers Speech Pathology Services
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Offers Medical Social Services Offers Home Health Aide Services
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Date Certified

1966-07-01 00:00:00

1987-07-29 00:00:00

1990-02-16 00:00:00

1973-06-30 00:00:00

1994-06-27 00:00:00

1995-05-24 00:00:00

1997-03-18 00:00:00

2000-04-21 00:00:00

2000-09-22 00:00:00

2003-06-13 00:00:00

2003-10-09 00:00:00

2004-10-04 00:00:00

2004-12-17 00:00:00

2006-07-13 00:00:00
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Percent of patients who reported that their home health team gave care in a professional way

N/A

88

N/A

N/A
N/A
N/A

81

N/A

78

79

N/A

81

N/A
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Footnote for percent of patients who reported that their home health team gave care in a professional way

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Percent of patients who reported that their home health team communicated well with them

N/A

83

N/A

N/A
N/A
N/A

77

N/A

67

65

N/A

75

N/A
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Footnote for percent of patients who reported that their home health team communicated well with them

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Percent of patients who reported that their home health team discussed medicines, pain, and home safety with them

N/A

72

N/A

N/A
N/A
N/A

72

N/A

64

54

N/A

82

N/A
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Footnote for percent of patients who reported that their home health team discussed medicines, pain, and home safety

with them

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10 (highest)

N/A

81

N/A

N/A
N/A
N/A

70

N/A

68

65

N/A

58

N/A
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Footnote for percent of patients who gave their home health agency a rating of 9 or 10 on a scale from 0 (lowest) to 10

(highest)

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Percent of patients who reported YES, they would definitely recommend the home health agency to friends and family

N/A

70

N/A

N/A
N/A
N/A

57

N/A

61

56

N/A

53

N/A
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Footnote for percent of patients who reported YES, they would definitely recommend the home health agency to friends

and family

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Number of completed Surveys

414

N/A

133

N/A

N/A
N/A
N/A

324

N/A

84

96

N/A

33

N/A

Page 17 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Footnote for number of completed surveys

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Response rate Footnote for response rate

N/A No survey results are available for this period.

27

N/A No survey results are available for this period.

N/A No survey results are available for this period.

N/A No survey results are available for this period.

N/A No survey results are available for this period.

26

N/A No survey results are available for this period.

43 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution

as the number of surveys may be too low to accurately tell how an agency is doing.
39 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

N/A No survey results are available for this period.

28 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
N/A No survey results are available for this period.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

DC

DC

DC

DC

DC

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

097062

097063

097064

097066

097067

217008

217027

217030

217031

217032

217034

217036

217040

217045

217047

ALLIANCE HOME HEALTH CARE & EQUIPMENT
SERVICES

PREMIER HEALTHCARE SERVICES, INC

JD NURSING AND MANAGEMENT SERVICES, INC

AMERICARE IN HOME NURSING

CAPITOL VIEW HOME HEALTH CARE AGENCY

VISITING NURSE ASSOCIATION OF MD
BALTO. CO. DEPT OF HEALTH
HOLY CROSS HOME CARE AND HOSPICE

WESTERN MARYLAND HEALTH SYSTEM HOME
CARE

ADVENTIST HME HLTH SERVS
FREDERICK MEMORIAL HOSP HHA

PROFESSIONAL HEALTHCARE RESOURCES OF
BALTIMORE

HOME CALL - FREDERICK

AMEDISYS HOME HEALTH OF BALTIMORE

REVIVAL HOMECARE AGENCY

7826 EASTERN AVENUE SUITE #
406

7600 GEORGIA AVENUE, NW
SUITE#323

7826 EASTERN AVENUE NW
4000 ABERMARLE STREET, NW

1025 THOMAS JEFFERSON ST, NW,
SUITE 180G

7008 SECURITY BLVD
6401 YORK ROAD
11800 TECH ROAD - SUITE #240

1050 INDUSTRIAL BLVD

12041 BOURNEFIELD WAYSUITE B
605 EAST CHURCH STREET

1501 S EDGEWOOD ST, SUITE A

1446 W PATRICK STREET, SUITES
15, 16, & 17
19 NEWPORT DRIVE

4810 SAINT BARNABAS ROAD 201
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

WASHINGTON

WASHINGTON

WASHINGTON

WASHINGTON

WASHINGTON

BALTIMORE

BALTIMORE

SILVER SPRING

CUMBERLAND

SILVER SPRING

FREDERICK

BALTIMORE

FREDERICK

FOREST HILL

TEMPLE HILLS

20010

20012

20012

20016

20007

21244

21212

20902

21502

20904

21701

21227

21702

21050

20748

2025451630

2027233060

2027227776

2023630372

2022991109

4105942600

4108872725

3017547740

2409649100

3015924400

2405663568

4103682825

2402154668

4104206412

3018996070

Local

Official Health Agency

Local
Local

Local

Visiting Nurse Association
Local
Official Health Agency

Hospital Based Program

Local
Hospital Based Program

Visiting Nurse Association

Local

Local

Official Health Agency
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

2006-08-04 00:00:00

2007-01-05 00:00:00

2007-03-16 00:00:00

2007-12-19 00:00:00

2008-01-08 00:00:00

1966-07-01 00:00:00

1967-06-05 00:00:00

1968-05-21 00:00:00

1969-07-01 00:00:00

1974-01-03 00:00:00

1974-01-21 00:00:00

1975-01-16 00:00:00

1979-03-15 00:00:00

1979-11-15 00:00:00

1980-07-01 00:00:00
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

76
7

N/A
84

79

89
92
89
93

88
90

84
90

89

74
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

69
61

N/A
80

73

84
89
86

91

86
89
82

86

86

75
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

54
57

N/A
80

69

86
87
83
90

87
80

78
78

83

69
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

55
59

N/A
81

69

87
89
85

92

84
87

78
85

86

68
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

56
52

N/A
73

70

76
89
84

89

79
86
68

86

75

52
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

23
20

N/A
133

44

348
129
443

459

324
534

366
501

249

96
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

45

43

N/A
29

35

32
60
36

44

29
45

28

30

31

22

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

217048

217058

217066

217068

217071

217072

217077

217079

217081

217084

217085

217094

217101

217107

217108

217111

AMEDISYS HOME HEALTH

PERSONAL TOUCH HOME CARE OF BA

HOME CALL - ANNAPOLIS

MEDSTAR HEALTH VNA

GENTIVA CERTIFIED HEALTHCARE

STELLA MARIS INC HOME HLTH AGE

SOUTHERN MARYLAND HOME HEALTH SERVICES,

INC
PENINSULA HOME CARE, LLC

JOHNS HOPKINS HOME CARE GROUP

POTOMAC HOME HEALTH CARE

MERITUS HOME HEALTH

AMEDISYS HOME HEALTH

BAYADA HOME HEALTH

HOMECARE MARYLAND

AMEDISYS HOME HEALTH OF MARYLAND

AMEDISYS HOME HEALTH

511 JERMOR LANE, SUITE 200
200 E JAPPA ROAD

130 ADMIRAL COCHRANE DRIVE,
SUITE 103

9601 PULASKI PARK DRIVE, SUITE
417

9700 PATUXENT WOODS DRIVE,
SUITE 120

2300 DULANEY VALLEY RD

10403 HOSPITAL DRIVE SUITE G9

1001 MOUNT HERMON STREET,
SUITE 200

2400 BROENING HIGHWAY
6001 MONTROSE ROAD 301
1799 HOWELL ROAD

7106 RIDGE ROAD, SUITE 110

1001 CROMWELL BRIDGE ROAD,
SUITE 300

22 S ATHOL AVENUE

811 CROMWELL PARK DRIVE, STS
109 AND 110

6512 DEER POINTE DRIVE, SUITE
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Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

WESTMINSTER

TOWSON

ANNAPOLIS

BALTIMORE

COLUMBIA

TIMONIUM

CLINTON

SALISBURY

BALTIMORE

ROCKVILLE

HAGERSTOWN

ROSEDALE

TOWSON

BALTIMORE

GLEN BURNIE

SALISBURY

21157

21204

21401

21220

21046

21093

20735

21804

21224

20852

21740

21237

21286

21229

21061

21804

4107519904

4103218448

4437161150

4109332900

4103814340

4102524500

3018563192

4105437550

4102888000

3018966999

3017667800

4106868413

4108230880

4105665015

4105904926

4105438258

Local
Local

Local

Visiting Nurse Association

Visiting Nurse Association

Official Health Agency

Local

Visiting Nurse Association

Local

Visiting Nurse Association
Hospital Based Program
Local

Visiting Nurse Association

Official Health Agency

Local

Local
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Based on Home Health Care - HHCAHPS
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
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36 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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MD 217115
MD 217120
MD 217121
MD 217123
MD 217134
MD 217136
MD 217137
MD 217138
MD 217139
MD 217142
MD 217144
MD 217149
MD 217150
MD 217151
MD 217152
MD 217153

HOME CALL INC WESTMINSTER

PROFESSIONAL HEALTHCARE

COMMUNITY HOME HEALTH OF MD

HOME CALL OF BALTIMORE
P-B HEALTH HOME CARE

HEALTH AT HOME

CHARLESTOWN COMMUNITY HHA
CHESAPEAKE POTOMAC HHA
SHORE HOME CARE HOME HEALTH
CHESTER RIVER HOME CARE
CARROLL HOME CARE

AMEDISYS HOME HEALTH CARE

MEDSTAR HEALTH VNA, INC

AMEDISYS HOME HEALTH

AMERICARE IN HOME NURSING

LUTHERAN HOME CARE & HOSPICE, INC

2B

844 WASHINGTON ROAD, SUITE
301
4429 FORBES BLVD

10999 RED RUN BLVD, SUITE 100

4701 MOUNT HOPE DRIVE, SUITE A
2535 SAINT PAUL STREET

751 MT WILSON LANE

715 MAIDEN CHOICE LANE
7627 LEONARDTOWN ROAD
121 FEDERALSTREET

6602 CHURCH HILL ROAD
292 STONER AVENUE

12510 PROSPERITY DRIVE, SUITE
350

4061 POWDER MILL ROAD SUITE
500

107 CHESAPEAKE BLVD, SUITE 114

10905 FORT WASHINGTON ROAD
SUITE 213
187 EAST MAIN STREET
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WESTMINSTER

LANHAM

OWINGS MILLS

BALTIMORE

BALTIMORE

BALTIMORE

BALTIMORE

HUGHESVILLE

EASTON

CHESTERTOWN

WESTMINSTER

SILVER SPRING

BELTSVILLE

ELKTON

FORT WASHINGTON

WESTMINSTER

21157

20706

21117

21215

21218

21208

21228

20637

21601

21620

21157

20904

20705

21921

20744

21157

4108485379

3015528325

4103561600

4106440105

4102351060

4106022843

4107378825

3012749000

4108206052

4107781049

4108718000

3014219091

2409652929

4103984733

8002969002

4107512429

Local

Local

Local

Local
Local

Official Health Agency

Local
Local
Hospital Based Program
Local
Hospital Based Program

Local

Visiting Nurse Association

Local

Local

Local
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

Page 65 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

83

73

81

83
83

78

90
88
92
88
89
80

81

85

82

86

Page 66 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
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23
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47
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44

48

33

28

37

31

47

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

MD

VA

VA

VA

217154

217155

217156

217157

217158

217159

217160

217161

217162

217163

217164

217809

497005

497008

497011

PROFESSIONAL HEALTHCARE RESOURCES OF
MARYLAND
OAK CREST VILLAGE

RIDERWOOD, INC

HEALTHSOUTH CHESAPEAKE REHAB HOME

HEALTH

MARYLAND HOME HEALTH LLC

MBL ASSOCIATES

CELTIC HEALTHCARE OF MARYLAND

MARYLAND HOME HEALTH, LLC

CELTIC HEALTHCARE

COMPREHENSIVE HOME HEALTH AGENCY

COMPREHENSIVE HOME HEALTH SERVICES
GARRETT CNTY HLTH DEPT

SHELTERING ARMS HOME HEALTHCARE, LLC

INOVA VNA HOME HEALTH

HOME HEALTH INC

10411 MOTOR CITY DRIVE, SUITE
300
8800 WALTHER BLVD

3124 GRACEFIELD ROAD

220 TILGHMAN ROAD

2 PROFESSIONAL DRIVE, SUITE 241

845M QUINCE ORCHARD
BOULEVARD

2275 RESEARCH BOULEVARD,
SUITE 553

1700 REISTERSTOWN ROAD, SUITE
109

10451 MILL RUN CIRCLE, SUITE 400

2141 INDUSTRIAL PARWAY, SUITE
201
8817 BELAIR ROAD, SUITE 203

1025 MEMORIAL AVENUE

2805 W BROAD STREET

9900 MAIN STREET

26782 NORTH JAMES MADISON
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BETHESDA

BALTIMORE

SILVER SPRING

SALISBURY

GAITHERSBURG

GAITHERSBURG

ROCKVILLE

BALTIMORE

OWINGS MILLS

SILVER SPRING

BALTIMORE

OAKLAND

RICHMOND

FAIRFAX

NEW CANTON

20817

21234

20904

21804

20879

20878

20850

21208

21117

20904

21236

21550

23230

22031

23123

2403950000

4106573593

3015728375

4105464600

3019776400

3013551676

7247424360

4104868303

8778453077

3018600406

4105290078

3013347750

8042494611

5714323100

4345813245

Local

Local
Local

Hospital Based Program

Local

Local

Official Health Agency

Local

Visiting Nurse Association

Local

Local
Official Health Agency

Visiting Nurse Association

Visiting Nurse Association

Local
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
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28

45

41

33 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

a7 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

N/A No survey results are available for this period.

31 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

N/A No survey results are available for this period.

N/A No survey results are available for this period.

N/A No survey results are available for this period.

N/A No survey results are available for this period.

50

27 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

29

35 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
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VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497015

497018

497019

497020

497021

497022

497025

497026

497027

497029

497030

497033

497038

497039

FAMILY CARE SENIOR SOLUTIONS

TAZEWELL COMM HOSPITAL HHC

SENTARA HOME CARE SERVICES

BUCHANAN GENERAL HOSP HOME HLT

COMMONWEALTH HOME HEALTH INC

INTERIM HEALTHCARE OF ROANOKE

RIVERSIDE TAPPAHANNOCK HOME HEALTH

BON SECOURS HOME HEALTH, LLC

TOTAL HOME CARE

CMH HOME HEALTH COMMUN HOSPICE

HOME RECOVERY HOME HEALTH, INC

THE MEDICAL TEAM INC

CARILION HOME CARE FRANKLIN

RAPPAHANNOCK GENERAL HHS

HIGHWAY

801 COURT STREET

141 BEN BOLT AVENUE

540 GREENFIELD TERRACE

1535 SLATE CREEK ROAD, 5TH
FLOOR

425 MAIN ST

4395 ELECTRIC ROAD SW

659 HOSPITAL ROAD BLDG A SUITE
103

8580 MAGELLAN PARKWAY
BUILDING IV

174 KENTS RIDGE ROAD

300 EAST FERRELL STREET

816 EAST THIRD STREET

1902 CAMPUS COMMONS DRIVE,
SUITE 650

390 SOUTH MAIN ST SUITE 105

101 HARRIS DRIVE
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PORTSMOUTH

TAZEWELL

CHARLOTTESVILLE

GRUNDY

SOUTH BOSTON

ROANOKE

TAPPAHANNOCK

RICHMOND

RICHLANDS

SOUTH HILL

FARMVILLE

RESTON

ROCKY MOUNT

KILMARNOCK

23704

24651

22901

24614

24592

24018

22560

23227

24641

23970

23901

20191

24151

22482

7573999700

2769888714

7575533000

2769351509

4345721312

5407748686

8044436276

8046275200

2769639899

4347742457

4343926650

7033902300

5404896383

8044358587

Local

Hospital Based Program

Local

Hospital Based Program

Local

Local

Hospital Based Program

Official Health Agency

Local

Hospital Based Program

Local

Local

Hospital Based Program

Hospital Based Program
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1985-05-30 00:00:00

1985-07-10 00:00:00

1985-07-03 00:00:00

1985-07-18 00:00:00

1985-07-25 00:00:00

1985-08-07 00:00:00

1985-07-23 00:00:00

1985-07-12 00:00:00

1985-08-14 00:00:00

1985-08-28 00:00:00

1985-09-24 00:00:00

1985-09-27 00:00:00

1984-11-21 00:00:00

1985-02-14 00:00:00
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92
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87
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accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
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an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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48
26

302

49

111

11
182
573
22
77

179

218

236

182
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low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too
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48

36

34

38

43

28

36

34

38

36

36

41

43

37

as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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VA 497040
VA 497044
VA 497055
VA 497058
VA 497060
VA 497061
VA 497063
VA 497068
VA 497069
VA 497072
VA 497080
VA 497081
VA 497088
VA 497091
VA 497093
VA 497094

TWIN COUNTY REGIONAL HH

HOME NURSING SERVICES OF SOUTHWEST VA

INC
SOUTHSIDE COMM HOSP HC SERV

WINCHESTER MEDICAL CENTER HHA

INTREPID USA HEALTHCARE SERVICES

DANVILLE REGIONAL HOME HEALTH SERVICES

RUSSELL COUNTY MEDICAL CENTER HOME
HEALTH

NORTON COMMUNITY HOSPITAL HOME HEALTH

COMMONWEALTH HOME NURSING & HOSPICE

SOUTHSIDE REGIONAL HOME HEALTH

BEST & DEPENDABLE HOME HEALTH CARE

PERSONAL TOUCH HOMECARE OF VA

TOWN & COUNTRY HSS, INC

AMEDISYS HOME HEALTH OF NEWPORT NEWS

INTREPID USA HEALTHCARE SERVICES

CIRCLE HOME CARE

818 GLENDALE ROAD, SUITE 1

611 CAMPUS DRIVE SUITE 300

711 OAK STREET
333 WEST CORK STREET

2430 SOUTHLAND DRIVE, SUITE B

142 SOUTH MAIN STREET

116 FLANAGAN AVENUE, SUITE C

716 SPRING AVENUE

159 EXECUTIVE DRIVE SUITE H
10501 SOUTH CRATER ROAD

812 NEWTOWN ROAD

733 THIMBLE SHOALS BLVD, SUITE
150
16618-D MOUNTAIN ROAD

ONE ENTERPRISE PARKWAY,
SUITE 120
20387 WARRIOR DRIVE

245 HOLSTON RD SUITE A
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GALAX

ABINGDON

FARMVILLE

WINCHESTER

CHESTER

DANVILLE

LEBANON

WISE

DANVILLE

PETERSBURG

VIRGINIA BEACH

NEWPORT NEWS

MONTPELIER

HAMPTON

ONLEY

WYTHEVILLE

24333

24210

23901

22601

23831

24541

24266

24293

24541

23805

23464

23606

23192

23666

23418

24382

2762367935

2766282666

4343152550

5405365200

8047689080

4347992382

2768838484

2763289236

4347924663

8048628345

7573637542

7575958005

8048836104

7572235424

7577877202

2762282051

Hospital Based Program

Local

Hospital Based Program
Hospital Based Program

Local

Hospital Based Program

Local

Hospital Based Program

Local
Hospital Based Program

Local

Local

Local

Local

Local

Hospital Based Program
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1985-04-16 00:00:00

1985-04-25 00:00:00

1985-05-10 00:00:00

1985-12-19 00:00:00

1986-01-03 00:00:00

1986-01-17 00:00:00

1986-02-05 00:00:00

1986-05-08 00:00:00

1986-03-17 00:00:00

1986-07-10 00:00:00

1992-08-18 00:00:00

1992-08-19 00:00:00

1993-07-21 00:00:00

1993-08-13 00:00:00

1993-10-14 00:00:00

1993-09-21 00:00:00
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82
79

N/A

92

89
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.
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89
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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130
531
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149
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219

34
314

N/A

299

220
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.
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45

40

29
44

38

36

26

29

43
28

21

27

N/A

33

34

41

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.
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VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497096

497245

497255

497256

497258

497259

497260

497264

497268

497271

497272

497275

497278

497279

497280

497281

497285

MEDI HOME HEALTH AND HOSPICE

BON SECOURS HOME CARE

AMERICARE IN HOME NURSING

RMH HOME HEALTH CARE

CARILION HOME CARE SERVICES - ROANOKE

HEAVEN SENT BY HOME TOWN HEALTH CARE

CARILION HOME CARE SERVICES

INTERIM HEALTHCARE

SENTARA HOMECARE SERVICES

GENTIVA HEALTH SERVICES - VA BEACH
MARY WASHINGTON HOME HEALTH AGENCY

AMEDISYS HOME HEALTH CARE

CENTRA HEALTH HOME HEALTH SERV

CHESAPEAKE REGIONAL HOME CARE SERVICES

CARILION HOME CARE SERVICES LEXINGTON
MID ATLANTIC HOME HEALTH

AUGUSTA HEALTH CARE, INC

5369 PETERS CREEK ROAD

485 RODMAN AVENUE

6800 BACKLICK ROAD, SUITE 200
411 STONE SPRING ROAD

1615 FRANKLIN ROAD

23 DUNLAP VILLAGE CIRCLE

707 RANDOLPH STREET SUITE 104

516 S INDEPENDENCE BLVD SUITE
106

535 INDEPENDENCE PARKWAY
SUITE 200

5544 GREENWICH ROAD, SUITE 300

5012 SOUTHPOINT PARKWAY

5221 VALLEY PARK DRIVE, SUITE
1A

1204 FENWICK DRIVE

667 KINGSBOROUGH SQUARE
SUITE 201

ONE HEALTH CIRCLE
183-1 KEITH STREET

64 SPORTS MEDICINE DRIVE
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ROANOKE

PORTSMOUTH

SPRINGFIELD

HARRISONBURG

ROANOKE

COLONIAL HEIGHTS

RADFORD

VIRGINIA BEACH

CHESAPEAKE

VIRGINIA BEACH

FREDERICKSBURG

ROANOKE

LYNCHBURG

CHESAPEAKE

LEXINGTON

WARRENTON

FISHERSVILLE

24019

23707

22150

22802

24016

23834

24141

23452

23320

23462

22407

24019

24503

23320

24450

20186

22939

5402781322

7578894640

7039122080

5405645735

5402244800

8045263600

5406339330

7574661401

7575533000

7574992303

5407411667

5402655980

4342004111

7573126460

5404583111

5043474774

5403324900

Official Health Agency

Hospital Based Program
Local

Hospital Based Program
Hospital Based Program

Local

Hospital Based Program

Official Health Agency

Local

Local
Hospital Based Program

Local

Hospital Based Program

Hospital Based Program

Hospital Based Program
Local

Hospital Based Program
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1993-10-29 00:00:00

1979-10-11 00:00:00

1981-04-09 00:00:00

1981-05-08 00:00:00

1981-10-23 00:00:00

1981-12-11 00:00:00

1982-01-13 00:00:00

1982-05-05 00:00:00

1982-07-01 00:00:00

1982-10-21 00:00:00

1982-11-01 00:00:00

1983-06-01 00:00:00

1983-09-29 00:00:00

1983-12-16 00:00:00

1983-11-10 00:00:00

1984-01-03 00:00:00

1984-03-13 00:00:00
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.
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23

644
104
382
309
49

327

91
402
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531

N/A

315
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.
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34 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
35

36
27
39

27 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

41

27 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

29

43
37

36

N/A No survey results are available for this period.

36

41
N/A No survey results are available for this period.

37
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VA 497287
VA 497288
VA 497289
VA 497292
VA 497294
VA 497299
VA 497320
VA 497401
VA 497406
VA 497407
VA 497412
VA 497413
VA 497414
VA 497415
VA 497417
VA 497421

HALIFAX HOME HEALTH

ADVANCED HOME CARE, INC

SOUTHERN VIRGINIA REGIONAL HOME HEALTH

INTREPID USA HEALTHCARE SERVICES

SENTARA HOME CARE SERVICES

FAUQUIER HEALTH HOME CARE SERVICES
FIRST CHOICE HOME HEALTH SERVICES, LLC
HOME HEALTH CARE ASSOC INC

HEARTLAND HOME HEALTH CARE & HOSPICE

INTREPID USA HEALTHCARE SERVICES
PRINCE WILLIAM HOSP HM HLTH
INDEPENDENT HOME HEALTH CARE
HOME NURSING COMPANY INC

BROOKSIDE HOME HEALTH, AN AMEDISYS
COMPANY

FIRST DOMINION HOME HEALTH CARE

CONTINUING CARE HOME HEALTH SERVICES

2204 WILBORN AVENUE
165 PLAZA ROAD, SUITE 20
201 HICKSFORD AVENUE

THE SHOPS AT 222 - 106 ROWE
ROAD, SUITE 103
200 ENTERPRISE DRIVE

493 BLACKWELL ROAD, SUITE 317C
370 NEFF AVENUE, SUITE C
HIGHWAY 58 E

5029 CORPORATE WOODS DRIVE,
SUITE 110, 130, 200
520 WEST MAIN STREET

8609 SUDLEY ROAD SUITE 201
454 FRONT STREET WEST
P O BOX 669

460 MCLAWS CIRCLE, SUITE 250

2808 OLD FOREST ROAD

579 EAST MARKET STREET
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SOUTH BOSTON

WISE

EMPORIA

STAUNTON

LEE HALL

WARRENTON

HARRISONBURG

STUART

VIRGINIA BEACH

RADFORD

MANASSAS

COEBURN

LEBANON

WILLIAMSBURG

LYNCHBURG

HARRISONBURG

24592

24293

23847

24401

23603

20186

22801

24171

23462

24141

20110

24230

24266

23185

24501

22801

4345173339

2766796269

4343483459

5409657648

7577360700

5403162700

5404343916

2766947756

7574909323

5407313295

7033698448

2763955770

2769646391

7572532536

4343842800

5404337146

Hospital Based Program
Official Health Agency
Local

Local

Local
Hospital Based Program
Local
Local

Local

Official Health Agency
Hospital Based Program
Local

Local

Local

Local

Local
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1984-05-02 00:00:00

1984-04-12 00:00:00

1984-06-22 00:00:00

1984-06-15 00:00:00

1984-05-01 00:00:00

1984-09-19 00:00:00

1988-04-05 00:00:00

1986-12-10 00:00:00

1987-02-27 00:00:00

1987-02-06 00:00:00

1987-06-12 00:00:00

1987-08-18 00:00:00

1987-11-10 00:00:00

1988-01-13 00:00:00

1988-04-01 00:00:00

1988-06-21 00:00:00
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

Page 160 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

89
89
92

84

84
88
N/A
91
86

88
91
91
90
89

90

85

Page 161 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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177
349
150

72

355
233
N/A
344

178

216
104
167
253

284
31

45
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
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44
28
36

28 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
29

37
N/A No survey results are available for this period.
48

33

38
38
33
37

30

28 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

37 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497424

497429

497433

497439

497441

497447

497455

497456

497462

497463

497467

497471

497475

497478

497480

497485

GENTIVA HEALTH SERVICES - RICHMOND

GENTIVA HEALTH SERVICES

HOME CARE BY PROFESSIONALS, INC

BRISTOL HOME HEALTH SERVICES

HOMEAID INC

INTERIM HEALTHCARE - CHARLOTTESVILLE

WELCOME HOMECARE
INTREPID USA HEALTHCARE SERVICES

HALLMARK HOME HEALTH CARE

SOUTHAMPTON MEMORIAL HOME HEALTH

RIVERSIDE HOME HEALTH

SMYTH REGIONAL HOMECARE

LIBERTY HOME CARE

CARING NURSES ADVOCATES FOR PATIENTS,

LTD
CAPITAL HOME HEALTH CARE INC

FAMILY CARE, A CARESOUTH COMPANY

2601 WILLARD ROAD SUITE 101

5306 PETERS CREEK ROAD, SUITE
D

1301 ROSENEATH ROAD

29 LANCASTER STREET

161 BUSH RIVER ROAD SUITE 1

103 SOUTH PANTOPS DRIVE STE
205
7323 BOULDERS VIEW LANE

15856 PORTERFIELD HIGHWAY

113 MALL DRIVE

100 FAIRVIEW DRIVE

856 J CLYDE MORRIS BLVD SUITE
C
1152 SNIDER STREET

15397 FANCY GAP HIGHWAY, SUITE
2

10875 MAIN STREET SUITE 201

211 GIBSON STREET, NW, SUITE
207

413 STUART CIRCLE, SUITE 120
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RICHMOND

ROANOKE

RICHMOND

BRISTOL

FARMVILLE

CHARLOTTESVILLE

RICHMOND

ABINGDON

DANVILLE

FRANKLIN

NEWPORT NEWS

MARION

CANA

FAIRFAX

LEESBURG

RICHMOND

23294

24019

23230

24201

23901

22911

23225

24212

24540

23851

23601

24354

24317

22030

20176

23230

8046727500

5403627578

8043582411

2764664939

4343924614

8042955501

8047450054

2766230665

4347993938

7575696360

7575944600

2767829696

2767554766

5714320230

7037376310

8042882111

Local

Local

Local

Local

Local

Local

Local
Official Health Agency

Local

Local

Hospital Based Program

Hospital Based Program

Local

Local

Local

Local
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1989-01-03 00:00:00

1989-05-04 00:00:00

1989-08-15 00:00:00

1990-09-12 00:00:00

1990-11-01 00:00:00

1991-02-15 00:00:00

1992-10-20 00:00:00

1992-10-15 00:00:00

1993-03-11 00:00:00

1992-12-11 00:00:00

1993-05-12 00:00:00

1994-03-16 00:00:00

1994-06-16 00:00:00

1994-06-23 00:00:00

1994-08-01 00:00:00

1994-12-29 00:00:00
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.
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Based on Home Health Care - HHCAHPS

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.
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VA 497490 CONTINUUM HOME HEALTH CARE 2205 FONTAINE AVENUE SUITE 104

VA 497492 JOHNSTON MEMORIAL HOME CARE 16000 JOHNSTON MEMORIAL
DRIVE

VA 497493 AT HOME CARE 4100 BROOK ROAD

VA 497497 HOMECARE OF MEMORIAL HOSPITAL 320 HOSPITAL DRIVE

VA 497498 AMEDISYS HOME HEALTH CARE 6353 CENTER DRIVE, BLDG 8,
SUITE 205

VA 497502 PROFESSIONAL HEALTHCARE RESOURCES, INC 7619 LITTLE RIVER TURNPIKE,
SUITE 600

VA 497506 CARING FOR YOU INC 5601 HULL STREET

VA 497507 RIVERSIDE SHORE HOME HEALTH 25379 LANKFORD HIGHWAY SUITE
B

VA 497508 SOUTHEASTERN HOME HEALTH CARE, INC 7502 LEE DAVIS ROAD, SUITE 22

VA 497513 OLD DOMINION HOME HEALTH SERVICES, INC 8014 MIDLOTHIAN TURNPIKE,
SUITE 312

VA 497523 FAMILY CARE, A CARESOUTH COMPANY 729 THIMBLE SHOALS BLVD, SUITE
3-C

VA 497533 GENERATION SOLUTIONS OF LYNCHBURG, LLC 1032 CLAYMONT DRIVE

VA 497535 FIRST CHOICE HOME HEALTH CARE 46 SEVENTH STREET NW

VA 497536 AMERICAN HEALTH CARE PROFESSIONALS 8500 LEESBURG PIKE, SUITE 202

VA 497538 AMEDISYS HOME HEALTH 4589 LIFESTYLE LANE
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CHARLOTTESVILLE 22903 4349842273 Hospital Based Program
ABINGDON 24211 2766769599 Hospital Based Program
RICHMOND 23221 8043593400 Local

MARTINSVILLE 24115 2766341950 Hospital Based Program
NORFOLK 23502 7574661340 Local

ANNANDALE 22003 7037528760 Local

RICHMOND 23224 8042328545 Local

ONLEY 23418 7577895000 Hospital Based Program
MECHANICSVILLE 23111 8047691380 Local

RICHMOND 23235 8047455133 Official Health Agency
NEWPORT NEWS 23606 7578733315 Local

LYNCHBURG 24502 4348463300 Local

NORTON 24273 2766797404 Local

VIENNA 22182 7033882813 Local

MIDLOTHIAN 23112 8046397903 Local
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1995-01-31 00:00:00

1995-02-07 00:00:00

1995-01-20 00:00:00

1995-02-17 00:00:00

1995-03-01 00:00:00

1995-09-06 00:00:00

1995-12-04 00:00:00

1995-12-08 00:00:00

1996-01-23 00:00:00

1996-05-28 00:00:00

1996-11-19 00:00:00

1997-04-03 00:00:00

1997-04-28 00:00:00

1997-02-10 00:00:00

1997-05-15 00:00:00
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No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
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Based on Home Health Care - HHCAHPS

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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Based on Home Health Care - HHCAHPS

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
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No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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VA 497541
VA 497544
VA 497545
VA 497546
VA 497547
VA 497548
VA 497549
VA 497550
VA 497552
VA 497553
VA 497554
VA 497557
VA 497559
VA 497560
VA 497563

HOME & HEART HEALTH, INC

HEARTLAND HOME HEALTH CARE

SOUTHWEST VA HOME HEALTH CARE
ADVANCED HEALTH SERVICES
CONTINUUM PEDIATRIC NURSING SERVICES

ALLCARE HOME HEALTH

MEDI HOME HEALTH

MEDSTAR HEALTH VISTING NURSE ASSOCIATION

HUMAN TOUCH HOME HEALTH CARE

JEWISH FAMILY SERVICE

JEWISH FAMILY SERVICES HOMECARE

PSA HEALTHCARE
CAREGIVERS HOME HEALTH SERVICES, INC
PREFERRED HOME HEALTH SERVICES, INC

VIRGINIAS HOME HEALTH CARE

211 PARK HILL DRIVE, SUITE B

2800 ELECTRIC ROAD SW SUITE
105C
2752 GLENDALE RD

101 1ST STREET NW, SUITE 1
1651 OLD MEADOW RD, SUITE 600

242 NORDAN DRIVE

9625 SURVEYOR COURT

7777 LEESBURG PIKE SUITE 306-S

113 PARK AVENUE, SUITE 300

260 GRAYSON ROAD

6718 PATTERSON AVENUE

6330 NEWTOWN ROAD SUITE 626
431 PARK AVENUE, SUITE 300
2011 SECOND STREET

544 NORTH MAIN STREET
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FREDERICKSBURG

ROANOKE

GALAX

PULASKI

MCLEAN

DANVILLE

MANASSAS

FALLS CHURCH

FALLS CHURCH

VIRGINIA BEACH

RICHMOND

NORFOLK

FALLS CHURCH

RICHLANDS

RURAL RETREAT

22405

24018

24333

24301

22102

24540

20110

22043

22046

23462

23226

23502

22046

24641

24368

5408993666

5407257600

2762361222

5409949811

7035060123

4348365883

7033927100

7037481533

7035310540

7574893111

8042825402

7574616310

7035326210

2769639577

2766866321

Local

Local

Local
Local
Local

Local

Local

Visiting Nurse Association

Visiting Nurse Association

Local

Local

Local
Local
Local

Local
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1997-08-27 00:00:00

1998-06-01 00:00:00

1998-06-30 00:00:00

1998-07-15 00:00:00

1998-08-13 00:00:00

1998-11-04 00:00:00

1998-11-03 00:00:00

1998-07-24 00:00:00

1998-12-23 00:00:00

1998-12-03 00:00:00

1999-02-08 00:00:00

1999-04-20 00:00:00

1999-11-08 00:00:00

2000-01-13 00:00:00

2000-04-18 00:00:00
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.
low to accurately tell how an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too
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53
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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VA 497564
VA 497565
VA 497566
VA 497567
VA 497568
VA 497569
VA 497570
VA 497571
VA 497572
VA 497573
VA 497574
VA 497577
VA 497579
VA 497580
VA 497581

AMERICAN HOMECARE, INC
SENTARA HOME CARE SERVICES

AMEDISYS HOME HEALTH OF DUFFIELD

ACTUAL CARE HOME HEALTH SERVICES

ESPRIT HOMECARE

IN HOME CARE INC

LIGHTHOUSE HEALTHCARE INC

INTERIM HEALTHCARE - COLLINSVILLE

INTERIM HEALTHCARE - DANVILLE

INTERIM HEALTHCARE - CHRISTIANSBURG

INTERIM HEALTHCARE OF GALAX

PSA HEALTHCARE

PROFESSIONAL HEALTHCARE RESOURCES, INC

MEDI HOME HEALTH AGENCY OF TIDEWATER

HOPE IN HOME CARE, LLC

1020 OLD BON AIR ROAD
103 OLD CHURCH STREET

372 TECHNOLOGY TRAIL LANE,
SUITE 103
19455 DEERFIELD AVE SUITE 310

5881 LEESBURG PIKE, SUITE 202

201 NOTTINGHAM AVE

5427-A BACKLICK ROAD

3235 VIRGINIA AVENUE

2276 FRANKLIN TURNPIKE, SUITE
117

2175 PALMER STREET

530 1/2 EAST STUART DR

5278 LYNGATE COURT

1650 WILLOW LAWN DRIVE SUITE
301

1112 B EDEN WAY NORTH SUITE
200

11835 ROCK LANDING DR HOPE
CENTER
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RICHMOND

LOW MOOR

DUFFIELD

LEESBURG

FALLS CHURCH

WISE

SPRINGFIELD

COLLINSVILLE

DANVILLE

CHRISTIANSBURG

GALAX

BURKE

RICHMOND

CHESAPEAKE

NEWPORT NEWS

23235

24457

24244

20176

22041

24293

22151

24078

24540

24073

24333

22015

23230

23320

23606

8043771188

5408632140

2764311540

7037260110

7039987400

2763289340

7035501400

2766471700

4348364686

5403812757

2762366066

7034554050

8042888686

7575481600

7578733410

Local
Local

Local

Local

Local

Local

Visiting Nurse Association

Official Health Agency

Local

Local

Local

Local

Local

Local

Local
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2000-07-13 00:00:00

2000-10-04 00:00:00

2000-12-20 00:00:00

2001-01-10 00:00:00

2001-03-22 00:00:00

2001-06-27 00:00:00

2001-12-27 00:00:00

2001-09-20 00:00:00

2001-11-09 00:00:00

2002-02-21 00:00:00

2002-05-23 00:00:00

2003-02-05 00:00:00

2003-05-13 00:00:00

2003-06-05 00:00:00

2003-07-10 00:00:00
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89
88

91
96

N/A

94

89

98
65
78
63

N/A

88
97

82
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Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
accurately tell how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
accurately tell how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not

if any, reflect a very small number of surveys and may not

if any, reflect a very small number of surveys and may not

if any, reflect a very small number of surveys and may not

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.
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88
85

91
83

N/A

84

86

88
69
79
53

N/A

85
86

75
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Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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84
78
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68
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N/A

88
93
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Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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87
79

92
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N/A

70

86

98
54
83
68

N/A

83
81

80
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Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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84
76

88
88

N/A

96

82

99
54
66
33

N/A

79
79

66
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Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
how an agency is doing.

No survey results are available for this period.

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

if any, reflect a very small number of surveys and may not accurately tell

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

an agency is doing.
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451
108

316
8

N/A

25

306

N/A

206
25

102
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Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
and may not accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too

low to accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
and may not accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
and may not accurately tell how an agency is doing.
Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
and may not accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown,
and may not accurately tell how an agency is doing.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too

low to accurately tell how an agency is doing.

if any, reflect a very small number of surveys

if any, reflect a very small number of surveys

if any, reflect a very small number of surveys

if any, reflect a very small number of surveys

if any, reflect a very small number of surveys
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43

35

34

44 Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,
reflect a very small number of surveys and may not accurately tell how an agency is doing.

N/A No survey results are available for this period.

45 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

38

31 Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,
reflect a very small number of surveys and may not accurately tell how an agency is doing.

17 Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,
reflect a very small number of surveys and may not accurately tell how an agency is doing.

24 Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,
reflect a very small number of surveys and may not accurately tell how an agency is doing.

36 Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,
reflect a very small number of surveys and may not accurately tell how an agency is doing.

N/A No survey results are available for this period.

34

27 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

22
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VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497582

497583

497584

497587

497588

497590

497591

497592

497593

497594

497595

497596

497597

497598

SEVEN HILLS HOME HEALTH INC

HOPE IN-HOME CARE INC

MEDI HOME HEALTH AND HOSPICE

NATIONAL HOME HEALTH CARE INC

GENESYS HOME HEALTH CARE, INC

HEALING HANDS HOME HEALTH INC

GUARDIAN HOMECARE, LLC

MOUNTAIN REGION PERSONAL CARE SERVICES
INC

LIVINRITE HOME HEALTH SERVICES

ALL ABOUT CARE

MEDI HOME HEALTH AGENCY, INC

GREENSPRING VILLAGE HOME SUPPORT
SERVICES
GENTIVA HEALTH SERVICES - LYNCHBURG

CARESOUTH HOMECARE PROFESSIONALS

CENTER
2250 MURRELL RD, BLDG B, UNIT 2

804 NEWTOWN ROAD, SUITE 101

80 COLLEGE STREET SUITEM

459 HERNDON PARKWAY, SUITE 17

6363 CENTER DRIVE, SUITE 201

1018 J A YATES ROAD/ 460
RIVERSIDE DRIVE

248 WEST BUTE STREET, SUITE
202

463 DUFF PATT HIGHWAY

12269 LIVINGSTON RD, SUITE 201

10043 MIDLOTHIAN TURNPIKE,
SUITE 204

8100 THREE CHOPT ROAD, SUITE
226
7414 SPRING VILLAGE DRIVE

1928 THOMSON DRIVE

672 BERKMAR CIRCLE
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LYNCHBURG

VIRGINIA BEACH

CHRISTIANSBURG

HERNDON

NORFOLK

GRUNDY

NORFOLK

DUFFIELD

MANASSAS

RICHMOND

RICHMOND

SPRINGFIELD

LYNCHBURG

CHARLOTTESVLE

24501

23462

24073

20170

23502

24614

23510

24244

20109

23235

23229

22150

24501

22901

4348476400

7574550030

5403825637

7037873060

7579615243

2769356400

7576249999

2764311440

7033696677

8045605430

8042824301

7039233123

4348465219

4349749015

Local

Local

Local

Official Health Agency

Visiting Nurse Association

Local

Local

Local

Local

Official Health Agency

Local

Skilled Nursing Facility
Based Program

Local

Local
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2003-08-27 00:00:00

2003-09-17 00:00:00

2003-10-30 00:00:00

2004-02-06 00:00:00

2004-03-13 00:00:00

2004-04-01 00:00:00

2004-05-19 00:00:00

2004-08-10 00:00:00

2004-09-22 00:00:00

2004-11-10 00:00:00

2004-12-20 00:00:00

2005-03-24 00:00:00

2005-03-31 00:00:00

2005-07-12 00:00:00
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91

81
98

81

82
94
N/A
93

87

77
98
85

93
96
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Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

accurately tell how an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to

Use the scores shown, if any, with caution as the number of surveys may be too low to
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87
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N/A
87

84

93
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79
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Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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77
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87
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N/A
84

80
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Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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87

77
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92

83
58

97
80
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Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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89
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47

69

79
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91

79
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85
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Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Fewer than 100 patients completed the survey.

an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how

Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
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180

15
19

171

73
56
N/A
172

293

13
29
71

322

40
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Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey.

low to accurately tell how an agency is doing.

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too

Use the scores shown, if any, with caution as the number of surveys may be too
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29

14

30

26

31

81

N/A

57

39

23

36

42

40

41

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497599

497600

497601

497602

497603

497604

497605

497607

497608

497610

497611

497612

497613

497614

497615

HEAVEN'S TOUCH NURSING SERVICES LLC
AT HOME CARE
DICKENSON COUNTY HOME HEALTH INC

SPECIAL CARE HOME HEALTH

INTERIM HEALTHCARE OF CEDAR BLUFF

CC HOME CARE OF VIRGINIA

VIRGINIA HEALTHCARE SERVICES

BAYADA HOME HEALTH CARE, INC

GENERATION SOLUTIONS OF THE ROANOKE
VALLEY

ALLSTAR HEALTHCARE SERVICES, INC

RICHLANDS HOME CARE, INC

BG HEALTHCARE SERVICES, INC

AMEDISYS HOME HEALTH OF WYTHEVILLE

ADVANCE HOME HEALTH CARE, LLC

SOLUTIONS HOME CARE, LLC

7124 FOREST HILL AVE SUITE M
366 MCLAWS CIRCLE SUITE 2B
230 CHASE ST

1028 ANCHORAGE CIRCLE, PO BOX
268

557 W MAIN STREET, SUITE 4

4815 CARR DRIVE

7010 LITTLE RIVER TURNPIKE,
SUITE 400

7151 RICHMOND ROAD, SUITE 201

3825 ELECTRIC ROAD SW, SUITE A

114 W 20TH STREET

2703 STEELSBURG HIGHWAY,
SUITE 4

450 WEST BROAD ST SUITE 420

340 PEPPERS FERRY ROAD, SUITE
B

21135 WHITFIELD PLACE, SUITE
#206

2125 SMITH AVENUE, SUITE 200
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RICHMOND

WILLIAMSBURG

CLINTWOOD

VANSANT

TAZEWELL

FREDERICKSBURG

ANNANDALE

WILLIAMSBURG

ROANOKE

NORFOLK

CEDAR BLUFF

FALLS CHURCH

WYTHEVILLE

STERLING

CHESAPEAKE

23225

23185

24228

24656

24651

22408

22003

23188

24018

23517

24609

22046

24382

20165

23320

8043776966

7572202112

2769266600

2769356655

2769886703

5408982999

7033335288

7575655400

5407763622

7576223000

2765969536

7035330311

2762270240

7034212273

7572279926

Local
Local
Local

Local

Local

Local

Local

Local

Local

Local

Local

Local

Local

Local

Local
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2005-06-29 00:00:00

2005-06-07 00:00:00

2005-06-15 00:00:00

2005-07-21 00:00:00

2005-11-04 00:00:00

2005-11-17 00:00:00

2005-12-20 00:00:00

2006-02-02 00:00:00

2006-03-09 00:00:00

2006-07-19 00:00:00

2006-07-13 00:00:00

2006-08-17 00:00:00

2006-09-26 00:00:00

2006-10-12 00:00:00

2006-11-01 00:00:00
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N/A
89
96
92

96
88
83

88
89

84

92

81

93
N/A

85
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accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.
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N/A
84
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87
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84
76
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80
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an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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213

76

60
172

183
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145

66

152

183
N/A

150
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low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys
and may not accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.
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as the number of surveys may be too low to accurately tell how an agency is doing.

N/A No survey results are available for this period.

37

54

83 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution

as the number of surveys may be too low to accurately tell how an agency is doing.
24 Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,
reflect a very small number of surveys and may not accurately tell how an agency is doing.

50 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

37

46

40 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

24

73 Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

31

38

N/A No survey results are available for this period.

17

Page 285 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497616

497617

497618

497621

497622

497623

497624

497625

497626

497627

497628

497629

497631

497635

ORTHOCARERN, INC
KARYA HOME CARE, INC

ALL HEART HOME HEALTH AGENCY

HELPING HANDS HOME HEALTH CARE,INC

WISE CHOICE HOME HEALTH

ADVANCE CARE, LLC

HEARTLAND HOME HEALTH & HOSPICE -

SUFFOLK

INNOVATIVE SENIOR CARE HOME HEALTH

SHEME HOME HEALTHCARE AGENCY, INC

GUARDIAN HOMECARE, LLC

PARADISE HOME CARE

PROFESSIONAL HEALTHCARE RESOURCES OF

ROANOKE, INC
OASIS HOME HEALTHCARE INC

VISITING NURSE SERVICE OF FREDERICKSBURG

441-B CARLISLE DRIVE, SUITE 100
376 MCLAWS CIRCLE, SUITE B-1

410 CENTER DRIVE, BLDG #9,
SUITE 102
113 SHORT STREET, SUITE 7

524 WEST MAIN STREET, SUITE 3
585 SOUTHLAKE BOULEVARD,
SUITE B

150 BURNETT'S WAY, SUITE 220
1717 BELLEVUE AVENUE

4024 WILLIAMSBURG CT

1700 WILLOW LAWN DRIVE, SUITE

210
8900 THREE CHOPT ROAD

1011 NORTH DAM DRIVE

44081 PIPELINE PLAZA, SUITE 305

3920 PLANK ROAD, SUITE 200
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HERNDON

WILLIAMSBURG

NORFOLK

POUNDING MILL

WISE

RICHMOND

SUFFOLK

RICHMOND

FAIRFAX

RICHMOND

RICHMOND

HUDDLESTON

ASHBURN

FREDERICKSBURG

20170

23185

23502

24637

24293

23236

23434

23236

22032

23230

23229

24104

20147

22407

7034811919

7572597411

7579610049

2769644313

2763287062

8048979056

7579347935

8043305544

7032780081

8042829999

8042880033

5409047880

7038589282

5405480590

Local
Local

Local

Local

Local

Local

Local

Local

Local

Local

Local

Local

Official Health Agency

Official Health Agency

Page 287 of 361

12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

4 g
4 4
g g
4 v
g v
4 4
v g
V4 V4
g v
4 4
4 g
V4 v
g g
g 4

Page 288 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

4 g
4 4
g g
4 v
g v
4 4
v g
V4 V4
g v
4 4
4 g
V4 v
g g
g 4

Page 289 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

4 4
4 4
g v
4 4
g v
4 4
v g
4 -
g v
4 4
v g
v v
g v
|| 4

Page 290 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

2006-10-24 00:00:00

2006-11-17 00:00:00

2007-01-09 00:00:00

2007-02-22 00:00:00

2007-03-15 00:00:00

2007-04-17 00:00:00

2007-04-18 00:00:00

2007-05-15 00:00:00

2007-05-17 00:00:00

2007-07-20 00:00:00

2007-07-31 00:00:00

2007-07-23 00:00:00

2007-10-18 00:00:00

2008-01-30 00:00:00
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not
accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys and may not accurately tell
how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
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236
135

292

108

44
72
141
82
38
42

211

28

N/A
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Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any, reflect a very small number of surveys
and may not accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.
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48

30

29

28

31

26

34

21

32

35

23

18

30

N/A

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

Zero, or very few, patients met the survey’s rules for inclusion. The scores shown, if any,

reflect a very small number of surveys and may not accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.
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VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

VA

497636

497637

497638

497640

497641

497642

497643

497644

497645

497646

497647

497648

497649

497651

497652

497653

PAVILION MEDICAL HOME CARE & STAFFING, LLC 4115 ANNANDALE ROAD, SUITE 202

AMERICAN HOME CARE, LLC

REVIVAL HOMECARE AGENCY

LIBERTY HOME CARE AND HOSPICE

NEW RIVER HOME HEALTH SERVICES, LLC

HUMAN TOUCH HOME HEALTH CARE AGENCY,
INC

BLUE RIDGE HOME HEALTH CARE
AMERICAN SENIOR CARE

DEPENDABLE HOME HEALTH SERVICES

AMEDISYS HOME HEALTH OF HARRISONBURG
CONSIDERATE CARE

ACTIVE LIVING HOME HEALTH

GOODHEART HOME HEALTHCARE SERVICES

RESCARE HOMECARE

RESCARE HOMECARE

AMERICAN SENIOR CARE

2681 LEE HIGHWAY

6606 LEESBURG PIKE, SUITE 630A

500 PINEY FOREST ROAD, SUITE G

578-B EAST MAIN STREET

2890 N FRANKLIN STREET, SUITE A

28 SHADE TREE LANE
420 N CENTER DRIVE STE 145

50 SOUTH PICKETT STREET, SUITE
200
1453 BROOKHAVEN DRIVE

5021 SEMINARY RD SUITE 110
3975 UNIVERSITY DRIVE, SUITE 350
5411-E BACKLICK RD SUITE 100

2500 ALMEDA AVENUE, SUITE 111

5115 BERNARD DR #103

500 LIBBIE AVE, SUITE 1C
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ANNANDALE 22003 7032999898 Local
BRISTOL 24202 2764662777 Local
FALLS CHURCH 22041 7033416670 Local
DANVILLE 24540 4347992308 Local
INDEPENDENCE 24348 2767732244 Local
CHRISTIANSBURG 24073 5403826800 Local
GALAX 24333 2762361974 Local
NORFOLK 23502 7572267560 Local
ALEXANDRIA 22304 7033702300 Official Health Agency
HARRISONBURG 22801 5405642970 Local
ALEXANDRIA 22311 7038452785 Local
FAIRFAX 22030 7039344460 Local
SPRINGFIELD 22151 7032564920 Local
NORFOLK 23513 7574592360 Local
ROANOKE 24018 5407720085 Local
RICHMOND 23226 8045624252 Local
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2008-04-01 00:00:00

2008-06-19 00:00:00

2008-09-16 00:00:00

2008-08-05 00:00:00

2008-11-06 00:00:00

2008-10-10 00:00:00

2009-01-14 00:00:00

2008-11-22 00:00:00

2009-01-27 00:00:00

2009-03-05 00:00:00

2009-04-29 00:00:00

2009-04-18 00:00:00

2009-08-03 00:00:00

2009-08-03 00:00:00

2009-08-28 00:00:00

2009-12-05 00:00:00
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N/A

91
71
90
97
N/A

91
85
82

92

N/A
N/A
N/A

93

91

85
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to
accurately tell how an agency is doing.

Page 312 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS
N/A

87
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
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N/A

63
56
39
58
N/A

239
159

20

111
N/A
N/A
N/A

11

148

295
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No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too
low to accurately tell how an agency is doing.

Page 322 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

N/A

31

14

38

53

N/A

51
34

27

36

N/A
N/A
N/A

24

41

29

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
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VA 497654
VA 497655
VA 497656
VA 497658
VA 497660
VA 497661
VA 497662
VA 497663
VA 497665
VA 497666
VA 497667
VA 497668
VA 497669
VA 497670
VA 497671
VA 497673
VA 497674

NIGHTINGALE HOME HEALTH SERVICE
DYNAMIC HOME HEALTH CARE

PRO HEALTHCARE SERVICING LLC
HOME CARE PROVIDERS, LLC

HEALTH PARTNERS HOME CARE, INC
ORTHOCARE RN OF RICHMOND
VIRGINIAN HOME HEALTH SERVICES

DIVINE HOME CARE, INC

SENIOR INDEPENDENCE

CARING TOUCH HOME HEALTH INC

AMEDISYS HOME HEALTH

BESTCARE HOME CARE INC

VIRGINIA HEALTHCARE SERVICES OF
FREDERICKSBURG
UNIVERSAL HOME HEALTH CARE, INC

VIRGINIA QUALITY HOME CARE INC
NORVA HOME HEALTH CARE, LLC

DOMAIN MEDICAL HOME HEALTH & STAFFING,
INC

1200 S MILITARY HWY SUITE 201
14101 WILLARD RD SUITE F

10807 MAIN ST SUITE 700

6201 LEESBURG PIKE, SUITE 303
1919 COMMERCE DRIVE, SUITE 100
6802 PARAGON PLACE, SUITE 402
9229 ARLINGTON BLVD

111 COMMONWEALTH AVENUE,
SUITE 100

2025 TATE SPRINGS RD

8463 MAIN STREET, UNIT 2 - PO
BOX 908

12852 GOVERNOR GC PEERY
HIGHWAY SUITE B

2070 OLD BRIDGE RD, SUITE 202

607 JEFFERSON DAVIS HIGHWAY
STE 101
6521 ARLINGTON BLVD SUITE 402

6066 LEESBURG PIKE, SUITE 630 C
1041 STERLING ROAD, SUITE 105

2121 EISENHOWER AVE
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CHESAPEAKE

CHANTILLY

FAIRFAX

FALLS CHURCH

HAMPTON

RICHMOND

FAIRFAX

BRISTOL

LYNCHBURG

POUND

POUNDING MILL

WOODBRIDGE

FREDERICKSBURG

FALLS CHURCH

FALLS CHURCH

HERNDON

ALEXANDRIA

23320

20151

22030

22041

23666

23230

22031

24201

24502

24279

24637

22192

22401

22042

22041

20170

22314

7579657680

7032639192

7033521939

7039984080

7572242134

8044416262

7033850555

2766443120

4343863800

2767964586

2769632031

7034972273

5404798333

7035321928

7039981222

7039557417

7032994949

Local
Local
Local
Local
Local
Local
Local

Local

Skilled Nursing Facility
Based Program
Local

Local

Local

Local

Local
Local
Local

Local
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2010-03-02 00:00:00

2010-03-25 00:00:00

2010-05-26 00:00:00

2010-07-09 00:00:00

2010-07-15 00:00:00

2010-11-13 00:00:00

2010-10-12 00:00:00

2010-11-17 00:00:00

2010-10-15 00:00:00

2011-01-21 00:00:00

2011-04-15 00:00:00

2011-03-15 00:00:00

2011-03-15 00:00:00

2011-05-06 00:00:00

2011-09-16 00:00:00

2011-09-28 00:00:00

2011-09-28 00:00:00
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N/A
N/A
N/A
N/A
N/A
N/A
N/A

96
92
N/A
93

N/A

N/A

N/A
N/A
N/A

N/A
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No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to

accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

Page 331 of 361

12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS
N/A
N/A
N/A
N/A
N/A
N/A
N/A

94
88
N/A
85

N/A

N/A

N/A
N/A
N/A

N/A

Page 332 of 361 12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too low to accurately tell how
an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too

low to accurately tell how an agency is doing.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too

low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution as the number of surveys may be too

low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.
Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

Fewer than 100 patients completed the survey. Use the scores shown, if any, with caution
as the number of surveys may be too low to accurately tell how an agency is doing.

No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

Page 342 of 361

12/24/2012



Home Health CAHPS DC, MD, VA 12212012

Based on Home Health Care - HHCAHPS

VA

VA

VA

VA

VA

VA

497675

497676

497678

497680

497682

497683

INC
SENTARA HOME CARE SERVICES

STGI HOME HEALTH LLC

FIVE STAR HOME HEALTH CARE

TRANS-CARE HOME HEALTH LLC

WESTMINSTER CANTERBURY ON CHESAPEAKE
BAY

MORRISON HOME HEALTH AGENCY

3985 PRINCE WILLIAM PARKWAY,
SUITE 204

99 CANAL CENTER PLAZA SUITE
430

23430 ROCK HAVEN WAY SUTIE 220
46859 HARRY BYRD HWY #302

3100 SHORE DRIVE

505 WASHINGTON STREET SUITE
407
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No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.
No survey results are available for this period.

No survey results are available for this period.

No survey results are available for this period.
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N/A No survey results are available for this period.
N/A No survey results are available for this period.
N/A No survey results are available for this period.
N/A No survey results are available for this period.
N/A No survey results are available for this period.
N/A No survey results are available for this period.
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